Misinformation/lack of information on PUC website http://mail.aol.com/37208-111/aol-6/en-us/mail/PrintMessage.aspx

From: ntefusa <ntefusa@aol.com>

To: jcohen <jcohen@puc.nv.gov>; dnorris <dnorris@ag.nv.gov>; rcooper <rcooper@ag.nv.govs; pstuhff
<pstuhff@ag.nv.gov>; ewitkoski <ewitkoski@ag.nv.gov>

Subject: Misinformation/lack of information on PUC website
Date: Thu, Nov 29, 2012 1:37 pm

On http://pucweb1.state.nv.us/pucn/%28X%281%29S%28cpl2v55r0jwgm454ih10bed%29%29
/TrailOptOutProgram.aspx the process to opt out is only referencing those on the current opt out
list.

Since the PUC has granted ALL CUSTOMERS the right to opt out, HOW ARE THOSE NOT ON
THE CURRENT LIST, suppose to know they can get on the list?

Will NVE send out notification of the opt out, as according the VIDEO there was NOT a distinction
regarding ratepayers, but ANYONE who WANTED to opt out for any reason.

The VIDEO does NOT show that only the named parties on the list.
HOW IS THIS GOING TO BE GIVEN TO THE REST who have not attended the meetings etc?

If you want | will GLADLY make you a CD of the video of the discussion in question, so that you
will see that this was NOT rreferenced on the link as stated above.
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