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ABOUT

The Public Utilities Commission of Nevada (“PUCN®) is a regulatory agency that ensures investor-owned
utilities comply with laws enacted by the Nevada Legislature.

The PUCN’s basic regulatory duties, as defined by the Legislature (NRS 704.001), include:

= To provide for fair and impartial regulation of public utilities.

= To provide for the safe, economic, efficient, prudent and reliable operation and service of public utilities.

= To balance the interests of customers and shareholders of public utilities by providing public utilities with
the opportunity to earn a fair return on their investments while providing customers with just and
reasonable rates.

The PUCN regulates approximately 400 investor-owned utilities in Nevada, but does not
rate-regulate municipal-owned utilities. The PUCN has limited authority over utility cooperatives. The PUCN
does not regulate the rates or service quality of utility cooperatives. Click here for more information
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SAFETY

Call Before You Dig
Gas Pipeline Safety
Railroad Safety

on PUCN-regulated and non-PUCN regulated tilities.

UTILITIES
Electric

Natural Gas
Telecommunications
Water/Wastewater
Annual Reports

Statutory Interest Letter/Gross
Domestic Product Deflator

UEPA Construction Permits

Mobile Home Parks

AGENDAS

Utilit enda Meeting Schedule

Live Utility Agenda Audio Link
Administrative Agenda Meeting

DOCKETS

Daily Filings Report

Weekly Notice Summary

All Dockets

Annual Report Dockets
Electric Dockets

Gas Dockets

Investigation & Rulemaking
Dockets

Mobile Home Park Dockets
Renewable Energy Dockets
Rail Safety Dockets
Telecommunication Dockets

Water/Wastewater Dockets

FILING & FEES
Electronic Filings & Payment
System

Electronic Filing User's Guide

RENEWABLE ENERGY
Approved/Permitted Renewable
Energy Projects

Energy Efficiency

Renewable Energy & Energy

CONSUMERS
Consumer Complaints with a
Utility

Be Heard

Be Informed

Efficiency Dockets
Renewable Portfolio Standard
PEC Trading Program
Renewable Energy Incentive
Programs

Renewable Energy Statutes &
Regulations

UEPA Construction Permits

CONTACT
Consumer Complaint Resolution
Division

Consumer Outreach

Be Safe
Save Money

FAQS

Annual Reports

Annual Reports for Mobile Home
Parks

Applications for Service &
Deposits

Consumer Complaints with a
Utility

Electric & Natural Gas Service
Liquid Petroleum Gas

Smart Meters - Non-Residential
Smart Meters - Residential
Telephone Service

Termination of Service

Utility Bills

Who Does the PUCN Regulate?

Preguntas Mas Frecuentes del
Consumidor
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